BBT ONLINE IN JAPAN
A guest article by Sabine Neirings

ANA-All Nippon Airways and BBT Online took nine Belgian MICE agents on a four day joint
venture famptrip to Japan this February. In their short time in the Land of the Rising Sun, they
woud experience the meeting and incentive possibilities of Tokyo, Kyoto and Otsu, all while
getting a first taste of Japanese culture.
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www.bbtonline.eu

Left:: the lovely ANA Airways flight attendants and dinner on the first night
This page: picture of the entire group

I find it quite difficult to describe Japan in the right
words and with the right feelings. You cannot own
Japan. You are just a temporary witness. Just like a
fragile red poppy flower, you have to admire its beauty
with respect and without trying to pick it.
The whole country is founded on respect: respect for
the culture, for beauty, for the tiniest detail, for family
and for people in general. When visiting this country,
my piece of advice would be: relax, take it slow and let
Japan surprise you.
And what better way to do that than taking the ANA
night flight: the ultimate relaxation exercise. Both
economy plus and business are a real treat. Not only
does the flight arrive on time (respect, remember?),
it offers lots of leg space as well. It’s also a small
introduction of what to expect in Japan. Start your
journey with a typical Japanese dish served with sake
and a genuine smile.

Once landed, we were treated to a typical after work
dinner at the local “pub”. Japanese people tend to work
quite late and meet in these pubs for de-stressing, a
hotpot, beer and yes, some more sake. This makes it a
perfect introduction for an incentive group: combining
dinner and local habits.
We all spent the night in one of the 9 Prince Hotels in
Tokyo. These former family hotels are quickly adapting
to business needs. Tokyo 2020 – Japan is organizing
the next Olympic games – is their aim. (http://www.
princehotels.com/tokyo/)
Day 1: Tokyo
One of the first must visits in Tokyo is the city’s huge
fish market. This hustling, buzzing, crazy centre of
activity is one of the real hearts of the city and it is
quite overwhelming. Small little alleys, food stalls
everywhere, cooking and baking…
The bustle of the fish market stood in stark contrast

to the quiet temple we visited just after. The weather
wasn’t ideal but we were happy to be there.

owls: they just go wild when they see one. And they
don’t let the dogs out without matching accessories.

Time to warm up with a coffee in one of the
Maidreamin coffee houses, where young girls in French
maid outfits serve you coffee while they sing and
dance. It’s, well, very Japanese I guess.

Don’t take them out over the famous Shibuya road
though: thousands of people walk that hectic and crazy
crossing every day. Pandemonium when the lights go
green. It’s a bit like New York: busy, busy, busy.

Lunch on the other hand, was held in another Prince
hotel, which was just amazing: a real beauty with
stunning views on the city.

After an interesting but tiring day, we floated away on
the river while having a relaxing boat dinner. Just take
of your shoes and if you’re as lucky as we were, there is
a karaoke machine on board and you can just sing your
worries away without witnesses. It’s a real fun way to
get in the mood and have a small little party. But don’t
get too excited. When the boat ride is over, then that’s
the end. Respecting timing is very important. Again,
that is Japan.

Talking about views: some more impressions were
made in Takeshita Street. This is a crazy fashion street
with a parade of youngsters dressed up as little fashion
dolls. And what do these little fashion icons do? They
go to a cat café to pet cute little kittens. Again, we
might think this is strange, but when you realize most
Japanese people live in small apartments where they
can’t have a pet, you might reconsider. Cats, dogs, even

The group in front of the famous St. Basil’s Cathedral.

Trunk Hotel is a beautiful boutique hotel in the Japanese capital
Tokyo, offering 12 unique rooms in a sleek contemporary design
with a Japanese edge.
The hotel not only boasts a Japanese-Western fushion
restaurant, but is also home to Trunk Kushi, which offers
‘Shibuya soul food, hojicha tea, sake, shochu and craft cocktails.
The property can be used for events as well. Perfect for a stay in
the land of the rising sun.
www.trunk-hotel.com

One of the Maidreamin girls, the restaurant of another Prince
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Anyway, having a big jetlag, heading back to the hotel
might be a good idea, since there is a rooftop bar with
DJ at the hotel. “Play that funky music!” The night is not
over until it’s over, right?
Day 2: out of the city
The next day we had a rather interesting visit of
Narita Airport: thé biggest airport in Japan (or was it
Asia?). Japanese like to take the plane and do it all the
time. Dozens of daily flights to most all big cities are
available for the frequent flyer. Their lounge is even
open 25/7 – yes that’s right!
We finished our visit with a tasty Bento Box – a singleportion take-out or home-packed meal common in
Japanese cuisine. Did you know that Japanese does
not have a word for ‘I love you”? I just saw on Japanese
TV that a guy took a Bento Box made by his wife to
work for five years, and every day she had cut out a

vegetable in the form of a heart. It is only when his
colleague saw this and told him that he finally noticed.
Men… But isn’t love sweet?
Full of energy after lunch and eager to see more of the
country, we moved forward. And what better way than
up the mountain with a full view of famous Mount Fuji.
It was a clear day, so we were very lucky seeing this
majestic peak.
No time to see the cherry blossoms though, but
no worries, we discovered some at our Ryokan – a
traditional Japanese inn. What an amazing zen place
it was: beautiful architecture surrounded by a perfect
garden. And to top it all of there were hot springs to
enjoy. Did you know that when you have a tattoo, you
are not allowed into Japanese hot springs? Tattoos are
still linked with the Yakuza – the Japanese mafia.
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Sleeping was done on a tatami, flat on the floor. We
had fun in our girls room. We could slide the door close
for privacy or leave it open to talk all night. Guess what
we did?

Afterwards, we headed to Otsu to spend the night
in another Prince Hotel, with a great view on Japan’s
biggest lake. Is it bad to say we were glad to have some
Italian spaghetti? Variety is the spice of life, isn’t it?

Day 3: Kyoto and Otsu
On the third day of our trip it was time to move fast
– ninja style – with the bullet train. Are you ready for
us Kyoto? Fast as lightning we arrived in the former
capital, and we were very pleased to see some lovely
girls all dressed up as proper little geishas. Don’t be
fooled though, you will not meet a real geisha just like
that.

Day four: goodbyes
On our last day we got a golden start at the Golden
Temple. Take your group early in the morning so you’ll
arrive first on the scene. Feels very special. You should
also definitely “walk the tea” (as it said on a funnily
translated sign) on the philosophy path were all these
famous philosophers thought about how to finish their
next poem.

After all that sitting, we needed to stretch our legs
and cycle a bit – which was a lot of fun. We could
have also taken a rickshaw, but hey, we are still young
and dynamic, aren’t we? After taking a peek in the
bamboo forest (which was mainly a street in fact), we
cycled further along the river and discovered a couple
amazingly beautiful and zen temples.

Another way to get in touch with Japanese culture
is witnessing a real tea ceremony. Don’t miss out on
this. It is a very important thing here. Tradition gets
translated into a few simple gestures. But you have to
master them well. It needs years of experience to do it
right. Also receiving and drinking the offered tea goes
along with a set of rules and discipline. Discover it for
yourself.
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What better way to end this trip than eating in an
amazing buzzing twenties style restaurant. Cocktails,
champagne and the best fusion food in town. Cosy but
still ideal for groups. We love it!
There were so many things to still see and experience,
but it was time to head back home. No time to
cry though, as you see this funky toilet paper in
the cleanest and most luxurious toilet you’ll ever
experience – it’s all in the details.
Convinced you want to discover this amazing
destination for yourself? We sure had fun and will be
back.
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Tourism is on the rise in Japan. 28,7 million
foreigners arrived in 2017, which makes for a
19.3% growth compared to 2016. In 2016, 30,182
of them were Belgians, accounting for a growth of
23.9% compared to the year before.
Japan is clearly gaining popularity as a destination.
It also shows in the number of congresses it
is attracting. Japan wants to further increase
this growth by developing its MICE offer and by
supporting organisers.

For more info, surf to www.japanmeetings.org

ANA-All Nippon Airways offers daily flights from Brussels to Tokyo.
Direct flights take 11.30 hours, while the often cheaper flights with
one stop take between 14 and 15 hours. To contact ANA in Belgium,
please mail Vincent Schepens, Assistant Manager Sales & Marketing,
via:
v.schepens@anas.co.jp. More info can be found on the website here:
www.anaskyweb.com.
The itinerary was created by Hankyu Travel DMC. It was founded in
1948 and is the leading travel agent in Japan. The DMC is part of a
larger company owning hotels, bus and taxi companies, and can take
care of your entire programme in Japan from start to finish. More info
on www.hankyu-travel.com.

“It was a great experience to discover Japan on this
memorable fam trip. First of all: the ANA flights
offer great comfort. The 11 hour flight went by in a
jiffy.”
“As from arrival you literally discover another
world, other people, and another mentality. It’s all
different. That is what makes it so unique. A new
destination for incentives with a lot of possibilities to elaborate and to create. The respect of the
people, their kindness, their never ending smile,
the totally safe feeling throughout the trip: these
are just a few of the great memories I’ll keep of
beautiful Japan.”

“From a ‘meetcentive’ perspective, Japan would
be an interesting destination. They have enough
spaces for small and big meetings/conferences and
you’ll discover a very special culture at the same
time.”
“Trying the nice ‘hotpot’ with various vegetables
and fish while everybody is wearing a yukata gives
you a warm feeling. Biking together through the
bamboo forest, smeling the smoke at the Asakusa
Kannon Temple for good luck or singing different
songs in group on the dinner cruise, you will connect and bond with each other. If you’re ready to
explore a culture with a lot of respect and beautiful
highlights, Japan is definitely worth it!”

– Anouk Carryn, Incentive Manager, FCM Travel
Solutions

“Japan has one of the world’s oldest and
most unique cultures in the world, while
possessing heaps of exotic appeal for
meetings and incentives. Japan is a place
that remains mysterious to me. I believe
we can offer a glimpse into the past by
offering activities such as geisha dinners
and sumo lunches, experiences that can
only be found in Japan.”
“In my opinion, no country in the world
offers such a fusion of modernity and
tradition.”
– Marc Lambert, Antipodes

– Jana Van Samang, Project Leader Meeting Management, BCD Meetings & Events

