Destination Antwerp

What’s new and upcoming in the City of Diamonds
A lot of things are happening in Antwerp. New venues are popping up everywhere,
grand projects are planned or underway, and whole parts of the city are undergoing a
major transformation. Perfect stuff for a full destination report on Flanders’ biggest city
and Europe’s second port. Right in time for our B2B Speeddate workshop in the city
later this month.
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The Museum of Fine Arts is getting a complete makeover, as are Het Steen, the Antwerp Quayside and the Gedempte Zuiderdokken
(impression by AG Vespa)

L

ast month BBT Online published an article on the
Associations World Congress and on how Antwerp
was the host city of this prestigious event. Because
the City of Antwerp will be the location of our next
B2B Speed-date Workshop on 25 June, because Visit
Antwerp will be one of many top suppliers present and
because a lot is happening and changing in Flanders’
biggest city, we decided to make a full destination
report before we get the workshop underway.
We’ll give you an overview of some of the biggest as
well as some of the lesser known meeting and event
locations. We’ll also give you a list of new, upcoming
or recently renovated hotels, and we’ll bring you up to
date with all of the major projects underway today. One
thing is for sure. The city will look completely different
in some places in a couple of years. Antwerp has had
a glorious past, with many beautiful buildings still
standing as witnesses to that heritage. The city seems

to be off to a bright future as well. But to make that of
all happen, we’re going to be stuck in traffic for a little
while longer. All in good time, my dear, all in good time.
Upcoming facelifts
Before we start talking about Antwerp’s current
MICE offer, we should take a look at the things still
underway. Big projects started taking shape in the
early to mid-2000s. Some, like the MAS and the Red
Star Line Museums, have long since been completed.
A lot of others are underway right now or have barely
been started on. Here’s a quick overview to get you
up-to-date.
The old stock exchange (Handelsbeurs) used to be
one of the most glorious architectural wonders of
Antwerp’s golden age. In recent years the building got
abandoned and neglected, causing it to degenerate
into a shadow of its former self, but new plans are

underway. The whole structure and all of its original
floors and domes will be restored, and part of it will
become a Marriott hotel with 138 rooms. The venue
will house a restaurant as well, with an indoor terrace
in the beautiful central hall. The hall itself will become
a public passageway and an event space, connecting
Lange Nieuwstraat to the Meir. Under the building,
there will be a Q-park with 300 spaces. The project
should be finished by the end of this year, and I can’t
wait to see the results.
Another project I’m really looking forward to is
the complete reconstruction of the Gedempte
Zuiderdokken – the huge parking lot in the city’s
south district where the Sinksenfoor carnival used
to be. All of the parking spaces will go underground,
and the entire place will be turned into Antwerp’s
very own Central Park. Lots of trees, playgrounds and
sports fields will replace the cobblestones, and four

squares will connect the two sides and be open to
events. The project should be finished in 2022, and
will completely revitalise the whole area. This will – in
my eyes – become the new place to be for food and
entertainment.
In the same area, the Royal Museum of Fine Arts is
being renovated. The original museum will be restored
to its former glory, and in the building’s patio a new,
vertical museum is rising, housing ten modern halls.
When finished somewhere in the next two years, you
will be able to visit two different worlds in one building.
www.hetnieuwemuseum.be
Closer to the city centre, Antwerp’s oldest building
is also getting a new life. Het Steen, the iconic little
castle on the river bank, will become the new cruise
terminal, as well as the new tourist reception centre.
The ugly expansion in the back dating from the fifties,

The group in front of the famous St. Basil’s Cathedral.

Clockwise from the top left: the MAS Museum in all its glory, sailors
getting ready for the Tall Ships Parade and the Queen Elisabeth
Hall at the FMCCA
Next page: Antwerp’s new Port House by Zaha Hadid

will be replaced with a more fortress-like structure,
which will also contain a themed route with info on the
history and the identity of the city. Everything should
be finished in 2019.
Across from the Central Station, under the Radisson
Blu where Aquatopia used to be, the Belgian Chocolate
Experience will open this winter. A chocolate
wonderland tantalising all of your senses will be spread
over a 4.000m2 space: the world’s biggest.
www.thebelgianchocolateexperience.be
Last but not least, the whole river bank will get a
facelift as well. After stabilising the quay wall and
heightening the breakwater, the whole space in
between will be revitalised into an area for activities
like summer concerts, exhibitions and other festivities.
A pleasant green space will be created, offering lots
of walking and biking paths. Parking space will also go
underground. The quays will become the city’s new,

6.7km long green lung. Sadly, this is a long term project
that will take approximately 15 years to finish.
A wide range of venues
Back to the present now. Antwerp saw the birth of a lot
of new MICE venues in recent years. Some are for the
fancier crowds, some for the more adventurous, but all
of them are worth a look at least.
I’ve written a lot about the Flanders Meeting &
Convention Centre Antwerp (FMCCA) in my previous
article last month. For those who missed it: the FMCCA
is a brand new convention centre in the Antwerp Zoo,
that can accommodate up to 2000 guests and more. It
looks fantastic, it feels unique and it will put the city on
the map as a congress destination. www.fmcca.com
Another, slightly older city icon is of course the
MAS Museum. When it was finished seven years
ago, it completely revitalised Antwerp’s Little Island
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neighbourhood and turned it from a quiet, dark former
harbour area into a sunny marina full of restaurants
and coffee bars where all the cool people want to live.
The museum is open for events, both in its 9Beaufort
banqueting hall and on the promenade on the 8th floor.
‘t Zilte is a 2-star restaurant on the top floor, perfect
for combining the best food with the best views.
www.9beaufort.be
The Red Star Line Museum can also be privatised
for events after hours. An evening event will use the
big entrance hall and the viewing tower. Guides to
the museum can be booked, and a catering partner
is available as well. The museum can take up to 250
guests for functions. Click here for more info.
Another recently finished landmark is the new Port
House. This architectural wonder was designed by
the great Zaha Hadid and comes with two available
spaces for rent. A 90 seat auditorium can be used for
presentations and the likes, while the Atrium can be
booked for receptions of up to 250 people. Tours of the
building can also be arranged.
www.portofantwerp.com

DIVA Antwerp Home of Diamonds is another new
museum that opened just this May. The venue is all
about the art of shaping diamonds, creating jewellery
and goldsmithing. The museum offers meeting rooms
for up to 50 people, and can organise nocturne visits
with drinks and a seated dinner – if needed at a silver
plated table. Chances are, there will even be a real
diamond in your champagne glass. Click here for more
info.
Meatpack is a whole other sort of venue close to Park
Spoor Noord. It’s a giant, 5000m2 warehouse full of
street and other art. It’s divided into several different
spaces, all with a different feel and can cater to a
variety of different events. Several original workshops
and teambuildings can also be organised by the venue
and its partners. A very cool, new urban addition to
Antwerp’s offer. www.meatpack.be
Closer to the centre, you’ll find De Serre (“The
Greenhouse”). De Serre is part of StartupVillage: a
collection of local start-ups, all housed together in an
old building in the Botanical Garden. De Serre itself is a
bio-restaurant in a beautiful green location that can be
booked for events of up to 180 people.
www.de-serre.be/events/

Clockwise from the top left: Hotel Frans, Hotel De Gulde Schoen &
Hotel Rubens

The University of Antwerp - hiding one of the most beautiful courtyards of Antwerp - is also available for events and meetings

Lazy Jack is of course the venue for our next workshop.
It’s a huge restaurant in one of the old hangars around
the Little Island offering a unique event location of
800m2 that can be used for seated dinners of up to 200
people and walking dinners of up to 450. You’ll know all
about it when our workshop is underway. www.lazyjack.be
PAKT is a very special location in Berchem - one of
Antwerp’s districts. Located in a collection of giant
warehouses surrounded by a large green space, are
several sustainable restaurants and other creative
businesses. A giant garden (Including chickens and
even fish) was created on the rooftops of the buildings.
Locals can rent a little plot here and grow their own
vegetables. Most of the restaurants can be contacted
for smaller events. If you’re looking for something
really exclusive, you can have private dinners cooked
by Sergio Herman’s The Jane restaurant here as well.
www.pakt-antwerpen.be

The University of Antwerp can also be used for a
variety of events (best suited for academic groups of
course). They have six rooms on offer for meetings and
receptions, the auditoriums can also be booked and its
exclusive alumni restaurant offers great food. Check
out all of the rooms here.
New and renovated hotels
Hotel Franq is a splendid new boutique hotel in the
centre of Antwerp. The hotel is located in a former bank
building (hence the name, remember the Belgian Franc)
and offers 42 rooms, a classy boardroom for 20-30
people, great food and close proximity to most major
sights as well as the University of Antwerp.
www.hotelfranq.com
De Gulde Schoen is a suite hotel owned by Belgian
dribbling genius Moussa Dembélé. It opened in the
centre of Antwerp last month and offers nine beautiful
suites of different sizes and styles, as well as a
restaurant. www.deguldeschoen.be

Hotel Rubens is another nice boutique hotel that was
recently renovated. It’s located close to the city hall and
offers 36 rooms of different sizes and rates. It comes
with an outside patio and a 16th century tower.
www.hotelrubensantwerp.be
Late last year, construction of the new NH Collection in
the Diamond neighbourhood was started. It will have
186 rooms and 300m2 of meeting and event space.
The rooms in the top floors will offer views over the
Antwerp Zoo and over the hotel courtyard below. The
first guests will check in in February next year.
Another hotel being finished in the same area (see, the
FMCCA is already doing wonders) is the Hampton by
Hilton Antwerp Central Station. When done, it will
offer 145 rooms, a restaurant and a boardroom for
small meetings. It should open on 30 June this year.
A Stay Antwerp is yet another venue on the same site
being finished as we speak. A-Stay is aiming at young,

tech savvy people that are looking for a long term
stay. The whole place runs on apps: facial recognition,
digital check-ins, et cetera. The hotel offers a number
of services that allow for guests to make their stay as
cheap or expensive as they like. It’s actually more like a
collection of 200 studios instead of a hotel. A-Stay will
build twenty of these all over Europe, Antwerp will be
the first. www.a-stay.be

Published on www.bbtonline.eu in June 2018.
Like our reports? Like our Facebook Page as well!

Antwerp Convention Bureau
Need help organising your next event in Antwerp,
or just looking for more info?
The Antwerp Convention Bureau is a professional
matchmaker: forming bridges between anyone
wishing to organise a conference and the people
who can help them. Contact them for free,
independent advice and practical assistance.
Contact the Antwerp convention centre via their
site: www.antwerpconventionbureau.be.

Antwerp is home to a variety of events. Pictured above clockwise from the top left: Winter in Antwerp, Bollekesfeest, the Antwerp Pride
Parade and a Private Event at Waagnatie

Clockwise from the top left: did you know you can go underground in Antwerp and book a tour through the Ruien?
Other pictures: Castle Den Brandt at Nachtegalenpark & an inspection of the Cathedral tower.

