SWISS ADVENTURES
A guest article by Alain Heggerick

BBT Online was part of a study trip organised by the Switzerland Convention & Incentive
Bureau and its partners. It was organised from 24 to 26 March and would take us to the
beautiful city of Lucerne and the region surrounding it. We would discover the many assets
of the city itself, but would also venture into the mountains to discover a completely
car-free winter sport destination. Writing for us is Rufie Events’ Alain Heggerick.
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Recently I received an invitation from Myriam
Winnepenninckx from the Switzerland Convention
& Incentive Bureau. The plan was to discover the
MICE possibilities in the Lake Lucerne Region. As
my company is specialized in organizing events for
car-enthusiasts, Switzerland has everything to offer:
breath-taking roads and scenery, high level luxury
hotels, punctuality and a high quality range of activities.
Of course I didn’t want to miss this opportunity for an
update.
Day 1: Lucerne
Our trip started very early in Brussels Airport. Once
on board of the Swiss Airlines Bombardier plane, I felt
something special which is probably subjective and
difficult to describe. The interior of the plane felt very
clean and the chrome details around the seats gave a
solid impression. It looked like quality started with the
plane. Things got even better when they brought us
coffee accompanied by a nice thick piece of chocolate.
Let the adventure begin!

After landing in Zürich on time we travelled by train
to get to Lucerne. More precisely, we used the SWISS
Travel System. With a unique all-in-one ticket solution,
it enables you to travel the length and breadth of
Switzerland by train, bus and boat, including scenic
train routes such as the Glacier Express, Bernina
Express, GoldenPass Line or Wilhelm Tell Express, the
public transportation in more than 75 Swiss cities, a
50% price reduction on most mountain railways as well
as free admission to more than 470 museums. Some
things might be expensive in Switzerland, but this
is already a nice initiative to give you good value for
money.
The Lucerne train station is located in the city centre.
Under a blue sky we walked to our first hotel: the
National. We walked along the lake and first thing that
got my attention was the crystal clear water. How do
they manage this for such a big city? We could learn
some lessons here as Belgians.

Grand Hotel National was both our first site inspection
and the place where we would spend the night. This
iconic hotel located on the shore of the lake reflects
a rich history and has the grandeur of a Palace Hotel.
Book a lakeside room and you will never forget the
view: blue water and snowy mountain tops as the
background. Although the hotel looks huge, it houses
only 41 rooms and 7 meeting and conference rooms
for up to 280 persons. If you have the budget, you can
also rent an apartment with hotel-services for longer
term stays. I’m afraid I’m in the wrong business to give
myself that luxury.
For lunch we went to the restaurant in Hotel Zum
Rebstock. This charming and historic hotel is situated
at the foot of the Hofkirche Cathedral in the heart of
Lucerne, making it an ideal base for exploring the city
on foot.
After lunch it was time for some action. Tabevents
organized us a digital City-Hunt. Our group went
around town in small teams and answered different

questions, We received an Ipad and were supposed
to take pictures of certain aspects of the city and
solve tricky tasks that could only be solved as a team.
Personally I’m not fond of games in general, so I was
sceptic in the beginning. Nevertheless, after a certain
time and thanks to some motivated team members,
I started to enjoy it. The tasks were not a mission
impossible and it didn’t take too long. Last but not
least, my team won the first prize: a Swiss knife. So
nothing to complain about.
After the City Hunt we took the bus to the most
visited Museum in Switzerland: the Swiss Museum of
Transport. This venue is suitable for all ages. During the
day you will see many families with children, but even
adults will be fascinated by all this machinery. It is also
a MICE venue for very special meetings and events.
The outstanding range of extraordinary rooms and the
option of using parts of the museum itself ensures a
unique ambience for memorable events.
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We all know that Belgium has the world’s best
chocolate, but the chocolate tasting at the Transport
Museum made clear that we will need all of our focus
to stay ahead of the Swiss competitors.
Afterwards we were joined by Sergio Roth, head of the
Lucerne Convention Bureau.
To end the day we were invited for a world food cruise
on Lake Lucerne. These boats are typical for the region,
so why not. The only remark I had, is that I would prefer
to have lunch on a boat during the day. So you can
enjoy more of the landscape. The boat returned safely
to the harbour, next to the train station and after a
short walk we arrived back in hotel Grand National.
Day 2: Skiing in the mountains
Next morning after a good breakfast it was time to
leave to Stöckalp, up in the mountains. Down at the

lake we had a springtime feeling, but after one hour of
driving we were back in winter. We took an aerial cable
car to Melchsee-Frutt. It was time to put the snow
boots on and to walk in more than 3 meters snow to
the Frutt Lodge. We left our luggage behind. Someone
with a snow scooter brought everything to the hotel.
No cars to be spotted.
For the rest of the day we were offered two options:
Alpine skiing/snowboarding or a leisurely walk in
the snow. Although my physical condition is far from
optimal, I chose the skiing. As a child I started skiing at
the age of 4 in Switzerland. These were times where
boots were still in leather and skis had no stops. The
ski-virus hit me very hard for many years, so the choice
was quickly made. Although it was end of March,
the snow conditions were perfect and the slopes not
overcrowded.
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This destination is perfect for a short-ski combined
with a meeting or training. The location of Hotel Frutt
Lodge is ideal. Right on the slopes. I entered the lobby
and immediately had a “yes, this is it” Feeling. Why?
The hotel is not huge. It is very contemporary but with
a classical alpine touch. The view from every corner is
perfect. No matter if you have a room in the front or
the back. The decoration is not voluptuous, but rather
modern and minimal. The rooms are spacious enough
and have nice details.

satisfied with the quality of the food and the wines.
The last hard job was to resist to go to the bar before
going to sleep. The ceiling of the bar was covered with
large cow-bells. For some members of our group and
after the alcohol started working, it was too tempting
to make some noise with the bells. If there would have
been an Alpine horn, they would have tried it too. In
other words, we had a great time.

I stopped skiing at 3 pm, because I was curious about
the wellness centre and swimming-pool. Same thing
for the pool: compact but it has everything you need - a
bubble bath, strong water jets which massage your
muscles after sports, a waterfall, etc. All this with a
view on the mountains and the slopes. What else do
you want? This felt close to perfection and I wanted to
stay much longer than one night.

Day 3: the complete resort experience
Next morning we headed back down to the green world
for our next stop: Bürgenstock. Complete different,
but simply impressive. On this huge domain you can
choose from three luxury hotels, a healthy living center,
residence suites with hotel service and business
facilities. The unprecedented 10.000 m2 Bürgenstock
Alpine Spa, as well as numerous restaurants and bars,
are all set in a breath-taking mountain landscape. You
can almost get lost in this property.

In the evening we had a lovely dinner in the Frutt
Lodge’s Titschli restaurant. Everyone was very

The moment you arrive at the entrance and you see
two shiny Bentleys, you get an idea of what to expect.

We walked into the lobby and automatically each of us
grabbed his camera to take some pictures - until we
noticed a sign ‘photographing prohibited. Oops.
We were not lucky with the weather that day, but we
can imagine what the view must have been under
blue skies. From a 500 m height you overlook the
‘Vierwaldstättersee’, through ceiling high glass. Simply
unique. We were guided through the business center.
The Palace Hotel can host up to 600 people. One thing
tops all others here: the Lake View Ballroom. I hope
to never have a training there, because I would be too
distracted by the view.

Bürgenstock is also an icon. The rich and famous have
known it for many years. There is the chapel where
Audrey Hepburn got married. Sofia Loren and many
others stayed here. The possibilities are endless, too
many to sum up here.

Bürgenstock has all the grandeur and luxury you
might need, but also some alternative concepts. For
example, the 5-star Waldhotel with 160 rooms is very
contemporary. Stones and wood from the development
site were recycled for the construction. Furthermore
Waldhotel offers a large range of medical treatments.

To summarize, if you choose Switzerland as a
destination, you can hardly go wrong. It is a classic
destination, true, but every time it also comes with nice
surprises. I thought to myself: why have I waited so
long to go back to this marvellous country? Sometimes
we look so far, while paradise is so close by. I’m really
grateful for the chance to enjoy this experience.

For lunch we had a workshop. A top chef prepared us
a healthy and very lightly digestible meal. We learnt
that you cannot cook with every olive oil. Sadly I have
already forgotten the names of some of the special
oils. Sorry
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Our visit ended in style with a private funicular
that lead us to the lake again. There a shuttle boat
was waiting for us to bring us back to the Lucerne
train station. Guests can also use it to go shopping
in the city. All these details make Bürgenstock an
unforgettable experience.

Published on www.bbtonline.eu in June 2018.
Like our reports? Like our Facebook page as well!

For more info on Switzerland as a MICE Destination, check out:
www.MySwitzerland.com/meetings.
Your contact in Belgium is Myriam Winnepenninckx - Manager
Meetings & Incentives Switzerland Convention & Incentive Bureau/
Switzerland Tourism
Telephone: +32 (0)2 345 83 57
E-Mail: myriam.winnepenninckx@switzerland.com

