KAZAKHSTAN

Discover an emerging MICE Destination
From 11 to 14 May, Qvo Vadis, Trip to KZ, LOT Polish Airlines and BBT Online invited
a small group of Belgian MICE agents on a famtrip through Kazakhstan. This four day
experience would take the participants to the vibrant capital Nur-Sultan (formerly
known as Astana) to then venture into the countryside and discover some of the natural
wonders outside of the city.
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azakhstan is probably not the most widely known
or alluring destination on the planet. Yes, we all
remember Borat and his sexy mankini (all male clients
of a Dutch agency once received one in the mail before
their trip – so although Borat has never set foot in the
country, the DMCs are in on the joke) and the Astana
cycling team won a couple of Tour de Frances a while
ago, but further facts and figures on the country might
prove hard to come up with.
This said, Kazakhstan is the world ninth largest
country, so there must be plenty of room for interesting
sights, locations and activities. It has the most
advanced economy of all the “-stans” in the region, and
it is mostly built on its vast oil and mineral reserves.
This wealth is most visible in the capital Astana –
recently renamed Nur-Sultan in honour of the country’s
first president. The city is a marvel of contemporary
architecture, with futuristic looking buildings, fantastic
hotels at incredible rates and a lot of glitter, glamour
and kitsch. The countryside surrounding it makes for

a nice contrast: vast steppes and deserts, lakes like
mirrors and high mountains begging for adventure. A
mix of beautiful scenery, first class venues and a rich
culture is always a nice starting point for any MICE
activity.

A pleasant introduction
There isn’t a direct flight from Brussels to Nur-Sultan
so we had to fly through Warsaw, but the connection
proved to be quite good. We took off at 7.30 pm on
Friday (which meant I had the whole day to finish work)
and arrived in Kazakhstan on Saturday morning at 7.45
am with a four hour time difference. Border control
was quite stringent – every one of us spent a couple
of minutes at the booth – but that’s a good thing.
After that we had a full day to enjoy the capital in the
company of Kamila and Zhan: two of the best and most
helpful guides I’ve ever met.
First there was breakfast of course, in the beautiful
Hilton Astana Hotel, a contemporary venue within the

futuristic EXPO-2017 exhibition complex. It comes with
253 spacious rooms, a state-of-the-art spa, a rooftop
lounge, a restaurant more than 2,000m2 of event
space and a ballroom able to host up to 900 people.
The main hall of the expo complex – outside of the
hotel – can host up to 5,000 delegates.

is a five star venue owned by the Marriott brand. It’s
a fantastic looking place located in Astana Central
Park – the very heart of the city – and it comes with
120 guest rooms and suites. It also sports several
restaurants, ten meeting rooms, a fantastic spa and
even private butlers.

After a tour of the hotel, our lovely guides took us out
for a first glimpse of the city. Kazakhstan has quite
a unique identity. People look Mongolian, but speak
Russian – a strange combination you wouldn’t expect.
It is also a predominantly Muslim country, but you
wouldn’t even notice it if you didn’t know. Nur-Sultan
is a fantastic destination for architect lovers. It’s full of
modern high rises, spherical complexes and impressive
bridges: a guided tour through the city centre made
sure we got a good overview.

The most incredible thing about the venue though, is
the price you pay. If this were a hotel in Paris or even
Brussels, you would pay at least a cold hard €800 per
night. Here you’ll pay only €160 in high season and
just €100 during low season. The price difference is
basically worth the flight or even more. We had a very
tasty dinner at the St. Regis, and afterwards there was
time to venture into the city’s nightlife or get a bit of
rest. We would be leaving for the countryside on the
morrow.

Impressive venues at incredibly low rates
After the tour and a nice lunch, we visited the venue
we’d spend the night in later. The St. Regis Astana

Becoming a Kazakh
After breakfast and before heading out, we would
receive a masterclass in Kazakh culture. Our friendly

Tania De Grave – Country Manager Groups & MICE
Scancoming Benelux

teacher helped us make a local instrument and then
taught us how to play it. Afterwards we learned
the steps of a local dance while wearing traditional
outfits. As a gesture of welcome we were showered
with candy as well – tradition, apparently. This was a
great teambuilding activity, and very helpful to get a
quick glimpse of the local habits and culture. The only
point of criticism was that it was organised in a hotel
meeting room. If we had done it in our next destination
instead it would have been even better.

afternoon.
Later that evening, we checked in at the RixosBorovoe, another five star venue in the middle of a
beautiful national park. Built in 2012, this wellness
hotel houses 200 rooms, and comes with several
restaurants, pools, meeting rooms and a wellness
centre. After dinner, they surprised us with a fun
evening in their very own karaoke space – a national
hobby here. It’s not about being in tune, it’s about
giving it your best isn’t it?

After the workshop we left the capital for Borovoe: a
beautiful region full of lakes, mountains and forests.
We enjoyed a countryside sauna session only to be
“baptised” in the lake afterwards. We also ate horse
meat and drank horse milk for lunch and went for a
bike ride. The cycling lanes are so clean and well-kept
even the Dutch would envy them, and the track was
easy to follow and not that tiring. A boat ride on a
lake with some music on the background and a glass
of bubbles at hand made for an ideal end to a great

A flexible destination
Our third day started with an overview of all the
activities that can be arranged around the Rixos and in
the national park, and there are lots of options: from
a round of golf to the aforementioned cycling, fishing
in the lake, horse riding, a Segway tour or even some
serious trekking in the forests or mountains around.
Everything is available here for a very active incentive
or team building weekend and it’s all just a couple of
hours by car away from the capital.

“Kazakhstan is still a blank canvas for European MICE planners.
The sky literally is the limit, judging by the futuristic and high-rise
architecture in its capital Nur-Sultan.”
“The combination of an upcoming capital and nomad traditions in
the vast steps surrounding the city, make for a wonderful contrast
that participants will enjoy.”
“Luxury accommodation still is very affordable and the friendly
population is extremely service minded. Borovoe, a mountainous
oasis only 3 hours from Nursultan surely is worth visiting too for
its clean air, breath-taking scenery and endless team building
activities”

Siviglia Berto – Event Designer/Managing Director
Passaporte

After lunch it was time to head back to Nur-Sultan,
where we would enjoy a gala dinner on our final night
in the country.
Our trip to Kazakhstan was a short one, but it was
a true eye opener. Once again it proved that you
don’t always have to pick the most popular or exotic
destination to enjoy a fantastic MICE experience.
The unknown factor actually makes a country more
interesting for a trip when the facilities are there,
because you can almost be sure that none of your
participants have ever set foot in it before. Kazakhstan
is an emerging destination, and it’s growing quickly.

They know how to handle the incoming groups and the
service was top level everywhere. The combination of
a good connection to Brussels, a modern city with first
class venues, fantastic natural wonders and incredibly
low rates is enough for you to at least consider it as
one of your next destinations. Trip to KZ is a very good
local DMC that would be more than happy to help you
come over and take a look for yourself. You won’t regret
it.
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“Kazachstan is the world’s largest landlocked country and in
its new capital Nur-Sultan, the skyline is spiked with futuristic
skyscrapers. It was most definitely an interesting discovery for
me and it should be your next MICE destination.”
“It has an untapped potential for adventure travel, it’s a
country where tourism is on the rise with off the beaten track
tourist paths. You’ll get the sense of space travel across the
Kazakh steppe where all you can see is sky, earth and horses.
PassaPorte felt the nomadic sense of freedom of hospitality,
it’s in their DNA.”

Partners

Tom Vleugels – Travel Counsellors

Qvo Vadis, led by Marc Lambert, represents several
MICE destinations from all over the world on the
European market.
www.qvovadis.travel
LOT Polish Airlines took care of our flights from
Brussels to Nur Sultan.
www.lot.com
Trip to KZ is a great local DMC with excellent
guides and a vast knowledge of Kazakhstan as a
destination.
www.triptokz.com
Yelena Terechshenko is the DMC’s GM.
kz@transtour.kz

“If you are looking for an unknown and surprising
destination, Kazachstan is the place to be. Nur-Sultan
might feel a bit artificial at first, but the city is warm
and welcoming. It offers enough MICE facilities
to organize an event, however you must take into
consideration the cultural differences, as European
visitors are still quite rare.”
“However, people are friendly and hospitable. They
are eager to do business. A few hours’ drive from the
capital city is Borovoe, a unique and accessible slice
of nature. In short, surprisingly lots of variation and
affordable luxury in an out of this world setting. I like!”

Dimitri Ramondino – Travel 2 Galaxy

“Nur-Sultan was a totally unknown city to me,
but can be a surprising MICE destination with
some imagination and effort. Central Asia offers
opportunities in various areas, the population is
very hospitable and with Borovoe a few hours’ drive
from the capital, you can visit a beautiful piece of
nature without losing much time getting there.”

