Remember last winter? ‘No, not really…’ you say? Well, it’s not exactly your fault. We simply didn’t
have one. It drizzled drearily for four months from December to March and then, out of nowhere,
spring just happened. Not a single snowflake fell from the sky; it wasn’t even really cold most of
the time. A white Christmas was never further away. Sad, grey and wet: it was a real bummer
indeed. BBT Online is not known for giving up easily though. If winter doesn’t want to come to us,
we’ll damn well pay it a visit ourselves. From 21 to 23 March, we joined eight Belgian MICE agents
on a famtrip to Arosa, Graubünden – organised by the Switzerland Convention & Incentive Bureau.
We indulged ourselves in a bit of Swiss hospitality and gastronomy and visited the destination’s
newest and most suitable MICE venues. Above all though, we truly enjoyed the shortest winter we
ever had. But there’s more than snow and fun to be found in the Swiss Alps. You’ll see.
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The Destination
With the village on a height of almost 1.800m
above sea level and slopes much higher than that,
Arosa is one of the most snow-sure winter
destinations around. When our plane landed in
Zurich, spring had already comfortably settled in in
most of Switzerland. Swiss winter had been –
damn you, global warming – extraordinary mild. In
Arosa though, it was still very much there. A

strange sight it was. You’re enjoying a
(marvellously picturesque) train ride through fresh,
green, summery mountains, and suddenly the
snow-line pops up out of nowhere. From spring to
deep winter in a couple of seconds. The first day in
Arosa was extremely sunny, and the snow was on
the verge of melting away. On the morning of the
rd
23 though, we woke up to the sight of a 50cm
layer of good fresh snow that had fell overnight.

Two more weeks of skiing fun right there folks –
good until mid-April.
Lying at the end of a valley, with no through traffic
whatsoever, Arosa is one of the oldest winter
destinations in Switzerland. But it wasn’t the snow
that attracted the crowds at first, it was the air
quality. The village started out as a health resort
for people suffering from TBC and other lungrelated illnesses. As the twentieth century
matured, and less and less people had to work in
poisonous mines and factories, Arosa’s hospitals
started to make way for hotels, and the destination
turned into a ski resort.
With the completion of the new cable connection
with nearby Lenzerheide, the combined winter
sports region of Arosa – Lenzerheide became one
of Switzerland’s biggest in a heartbeat. It now
offers 225 km of slopes, 42 transport systems and
various winter activities going from cross-country
skiing, ice skating, paragliding, full moon parties,
ski safaris and torch-lit descents. Summer on the
other hand, is perfect for hikes and BMX-trails. Of
the two, Arosa is more family friendly and
traditional, while Lenzerheide is more suited to the
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needs of experienced skiers and snowboarders.
Both destinations can be freely explored with one
single ski pass. The new connection crosses the
distance in a couple of minutes.

Hotels
Arosa is home to a surprisingly large variety of
hotels, from family-run budget accommodation to
high-end luxury venues. We were lucky enough to
stay in the Kulm, one of the best, if not the
absolute best hotel in the village. Let’s take a look
at the places we visited.
Arosa Kulm Hotel & Alpin Spa
The Kulm is a grand 5-star hotel offering direct
south facing views from the majority of its 119
exceptionally spacious rooms and suites. It’s home
to five restaurants with menus ranging from tasty
Thai food to Italian and traditional Swiss cuisine.
The hotel comes with several indoor and outdoor
meeting & event spaces, one of them being a sunlit
terrace with a magnificent mountain view. Several
ski lifts are in direct proximity of the venue. There
is a large and well-equipped spa available. The
Kulm is a beautiful hotel with a classy but relaxed
atmosphere, offering a great mix between

traditional and modern taste. We loved our stay.
www.arosakulm.ch
Hotel Tschuggen Grand Hotel
The Tschuggen is another great 5-star venue that
was recently completely refurbished. It was
redesigned in a more “grand chic”, arty style than
the Kulm, which is a tad more contemporary
looking. It offers 98 rooms and 32 suites and junior
suites of which some are simply gigantic. It has
several restaurants (one of them a Michelin
2
starred) and a wellness area of more than 5.000m
wonderfully designed by Mario Botta. Attached to
the venue is the Tschuggen Express, a futuristic
mountain railway taking guests directly to the
slopes from the hotel.
www.tschuggen.ch
Sporthotel Valsana
The Valsana is a four star venue part of the
Tschuggen group. Located in the centre of town,
close to the main bars and the Weisshorn ski lift,
it’s obviously less grand than both five-star venues,
but feels cosy none the less. It offers 73 rooms,
decorated in Swiss style with a lot of wood. It
comes with several restaurants and a wellness
centre, and offers conference facilities for up to
100 guests. www.valsana.ch

Venues
Apart from the hotels, Arosa offers a multitude of
venues able to accommodate meetings, dinners
and other events. Let’s take a look at some of the
more interesting ones.
Sports and Congress Center Arosa
Arosa’s new sports and congress centre combines
an ice hockey rink with several meeting rooms and
events halls, able to host various events. It has a
conference hall for 400 people and ten different
modular seminar & event rooms. The ice rink itself
can be covered up to be used for large fairs and
exhibitions. In total, the centre can accommodate
up to 2.000 people. It works with its own catering
partners that can offer anything from simple coffee
breaks to gala dinners. Various other sports can be
practised here as well as an incentive, curling being
one of the more obvious options.
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Gipfelrestaurant Weisshorn
This new, large restaurant is located at the very top
of the Weisshorn – Arosa’s tallest mountain – and
offers a fantastic 360° view of the surrounding
landscape. Up to 220 people can enjoy dinner
here, at a height of 2.653m. When you privatise
the venue, you can start having your welcome
drinks in the cable car while climbing the
mountain. The restaurant also houses Europe’s
highest bakery and has a cosy bar outside. You can
even see the region’s capital Chur in the distance,
which was a very weird sight for us, because it was
bathing in spring at the time.

Aifach
Aifach is a small new restaurant just out of Arosa’s
centre, ran by three industrious young guys. Here
you pay a fixed price of 58 Swiss Francs for a four
course menu. It’s only been open for a year, but it
was already voted second best restaurant in Arosa
on Tripadvisor. During winter, it’s practically fully
booked from December till March – two services
that is, so book well in advance. The menu is
always fixed. You can choose to know what it is
beforehand or you can simply ‘ask to be surprised’.
The food is family style and simple, but is
presented with a lot of style and thought. A very
nice venue; different from what you’d normally
expect. Their tagline is ‘Zu Gast bei Freunden’ and
that’s what it feels like.
www.aifach.ch

Links you will need

Tschuggenhütte
The Tschuggenhütte is a large restaurant/bar
halfway up the mountain, right in the middle of the
most important skiing slopes. During the day it acts
as a lunch venue for skiers and snowboarders, but
it can be privatised for business events and parties
during the evening, making for a unique
indoor/outdoor venue on a snow covered
mountain.
www.tschuggenhuette.ch
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Interested in organising your next meeting or
incentive in Arosa? Here are some interesting links
to help you.
Switzerland Convention and Incentive Bureau:
www.myswitzerland.com/en-be/meetings/serviceproviders/services/contact-scib.html
Swiss International Airlines: www.swiss.com
Swiss Travel System: the easiest way to book and
plan public transportation in Switzerland.
www.swisstravelsystem.com/en/mice-en.html
Meetings: www.MySwitzerland.com/meetings
For more info, feel free to contact Myriam
Winnepenninckx, Switzerland Convention &
Incentive Bureau, Brussels, via:
myriam.winnepenninckx@switzerland.com

