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Since I was already in Vilnius for Convene 2015 and I’d never visited one of the other
Baltic States, I was more than glad to accept the invitation for a 3-day post tour of Tallinn. The Estonian capital is probably the most visited city of the Baltics. Its close proximity to Helsinki and its marvellous medieval old town do wonders for tourism. Is it an
interesting and versatile MICE destination as well? I would soon find out. Three days of
site visits, walks, excursions and dinners should do the trick.

Outside of the old town, Tallinn is a contemporary city, with
lots of high rise buildings and a vibrant nightlife.

B

efore I start my account, I have to mention the fact
that Tallinn’s pleasant little airport has beanbag
chairs. Beanbag chairs! I’ve never felt more comfortable
waiting for a plane. The airport is also located only a
couple of minutes from the city centre, which is never
unpleasant. The actual city is a surprising mix of old
and new. When you think of ex-soviet states, you often
can’t help but picture dull, grey and cold cities full of
depressed looking people braving the harsh cold with
foggy breaths. Life in Tallinn couldn’t be further from
the truth. This city oozes charm.
Tallinn lies right on the Baltic Sea shore, just a ferry-ride away from Finland. Both the atmosphere and
the people feel much more Scandinavian than Eastern
European. The primary attraction is of course the old
town, with its cobblestone streets, medieval walls
and fairy-tale spires. It looks amazing and is the main

reason Tallinn was named Cultural Capital of Europe in
2011 (together with Turku). Although the old town attracts most of the crowds, the rest of the city is nice as
well: quite modern and constantly evolving. You’ll find
glass skyscrapers next to old churches and palaces,
and fancy shopping malls next to old wooden houses.
Even some of the Soviet stuff is still there. If it interests you, visit the top floor of Hotel Viru – still open
for business today. This is where the Russian KGB had
its secret intelligence office, used to eavesdrop on
the sixty luxury rooms they had wired below. Every
Westerner visiting the country had no choice but to
stay in this hotel. Once, a visiting journalist who knew
about it purposely popped a bottle of champagne right
next to one of the hidden microphones. A minute later,
staff was knocking on his door in panic because they
thought a bomb had exploded in the room. Good times!

Clockwise from the top left: the domes of the Alexander
Nevsky Cathedral, one of the many cosy streets in the lower
part of the old town, the medieval city walls and the main
square/city hall.

Medieval Beauty

Tallinn’s old town is almost entirely walled and is laid
out in two levels connected by winding staircases and
narrow little alleyways. The upper town – my favourite part – is home to some of the nicest buildings and
offers incredible views over the surrounding area.
Here you’ll find the Alexander Nevsky Cathedral, the
(pink) parliament building and the Dome Church. Funny
enough, a lot of national embassies are also hidden
in this maze of tiny alleyways. On the lower levels of
the city, you’ll find most of the shops, restaurants and
other venues – many of them housed in beautiful old
merchant buildings.
Several of the historic guild halls are still standing.
Most of them are now museums, but for example the
(unfortunately named) Brotherhood of the Blackheads

offers several rooms for large events and galas. In
recent years, more and more top rated restaurants and
boutique hotels opened shop in the old town, which
only heightens its appeal for MICE organisers (more on
some of these venues later).
There are barely cars in the old town streets (in summer they are apparently not even allowed in). This really improves the authenticity. There are many secluded,
atmospheric old courtyards to be found, away from the
main drag, that can act as perfect settings for a number of events. At Convene, Blue Drum EMC’s Olavi Andla told us that entire streets can be privatised for larger
events. They once held a themed medieval parade
with 80 costumed actors (including dwarves, giants,
fire-breathers and acrobats) throughout a completely
privatised part of the old town, only to celebrate the
birthday of some rich oil sheik’s son. It could be corny in

Clockwise from the top left: in the Seaplane Harbour’s submarine, the Kadriorg Art Museum, Tallinn Convention Bureau’s
Merlin Randoja and Polish Buyer Dariusz Supinski.

most cities, but with old Tallinn as a backdrop, it might
actually feel like the real thing.
During our stay, we visited plenty of restaurants, MICE
venues and hotels. I decided to share my personal
favourites with you to give you an idea. Let’s start with
the dining venues.

Restaurants

One of our dinners was right in the old town, in Ribe, a
contemporary Estonian restaurant. The food was great
and paired with the right wines, and the service was
enthusiastic and excellent. There are two floors in this
venue, so one of them can easily be privatised. Great
experience and no complaints whatsoever.
www.ribe.ee.
The second restaurant that stood out is called NOA and
is located a short drive from the city. Housed in a very
modern building looking out over the sea, it has two
separate dining areas. You’ll want to book a table in the

Head Chef Hall, where you can choose a 5 or 7 course
menu offering some of the most innovative and daring
food in the country. www.noaresto.ee.
A crazy, off the beaten path part of Tallinn with lots of
funky dining venues is Telliskivi (“Tallinn Creative City”).
It consists of several old industrial buildings refurbished to become all sorts of restaurants, party venues, workshops and handicraft stores. It’s right next to
Kalamaja, a hipster neighbourhood full of old, wooden
houses. We especially wanted to visit the “Foody Allen”
restaurant, but alas, there was no time.

Special venues

One of the main stops on our famtrip was the Seaplane
Harbour – one of the biggest and perhaps the most
unique gala dinner and reception venue in the city. Seaplane harbour is housed in a massive 100 year old concrete hangar – the first of its kind on this scale – and
is home to the Estonian Maritime Museum. There are
interactive displays, boats, tanks and even an actual
Boven: Ürs verenigt bergwandelingen op ongeëvenaarde wijze
met kettingroken.
Onder: Het meertje naast Lenzerheide zorgt op zonnige dagen
voor heel wat familiepret.
Tallinn’s many hidden alleyways and courtyards are
perfect for atmospheric and exciting performances.

Clockwise from the top left: The group in front of the city hall,
KUMU, Hotel Viru’s KGB intelligence headquarters and a sign
for the restaurant with the best name ever.

submarine you can enter to enjoy. This unconventional
but interesting venue can accommodate receptions
up to 1,700 and gala dinners up to 800 guests. www.
lennusadam.eu.
More classic and for many more beautiful is the
Kadriorg Art Museum, a wonderful palace in a 70
hectare park with the same name, where you’ll find
several works by Flemish, Dutch and Italian masters.
We enjoyed a private opera performance in the beautiful banquet hall here, which for me was probably the
highlight of the trip. Rooms can be rented for a variety
of functions. www.kadriorumuuseum.ee.
A more modern venue is KUMU, the Estonian Art
Museum, also located in Kadriorg Park. It offers several
meeting rooms, an atrium and at certain times the opportunity to rent one of the main halls. www.kumu.ee.

Not all of god’s creatures are equally impressed with Tallinn’s
scenic views over the old town. But hey, what do seagulls
know, right?

Hotels

We visited quite a few hotels during our three day stay.
These are the ones I found most interesting.
We stayed in the Radisson Blu Sky Hotel Tallinn, a five
minute walk from the old town. It’s everything what
you expect from a Radisson venue. Clean, modern and
excellent service: once again, no complaints at all. It has
a popular sky bar on the top floor, offering great views
over the city. www.radissonblu.com/skyhotel-tallinn.
Swissotel Tallinn is the biggest 5-star conference hotel
in the city centre. It’s quite luxurious – most big time
celebrities tend to stay here. Even Barack Obama spent
the night here once (yes, I sat on his toilet. I couldn’t
help it). It has one of the largest hotel ballrooms in Estonia, able to accommodate 500 guests. www.swissotel.com/hotels/tallinn.

Hotel Telegraaf is a 5-star luxury boutique hotel – the
biggest in Old Town Tallinn. It houses great looking
rooms, a spa centre and a high quality Russian fine dining restaurant. Too bad the modern part they built next
to the beautiful historic building looks like an atrocity
from the outside (you really shouldn’t be allowed to
build modern buildings on a Unesco site). Luckily it isn’t
that visible from the street side. None-the-less, great
hotel. www.telegraafhotel.com.

Conclusion

Tallinn is a very enjoyable city. It offers lots of sights,
lots of activities and lots of venues for meetings and
events. The mix between brand new locations, re-used
soviet facilities and the charming wonder of the old
town, is something that everyone can enjoy. Combine
that with its many DMCs and very compact size and
you get a destination where organising meetings and

incentives becomes very easy. Planning a trip in the
low season might actually be more fulfilling, since in
summer the streets tend to get clogged by a mass of
cruise ship tourists. Don’t let it get to you though, you’d
be missing a lot by staying away.
Our post tour was arranged by the Estonian Tourist
Board and by the Tallinn City Tourist Office and Convention Bureau. Contact Liisa Eller at liisa.eller@eas.
ee for the Tourist Board and Merlin Randoja at merlin.
randoja@tallinnlv.ee for the Convention Bureau. National carrier Estonian Air took care of the flights. www.
estonian-air.ee
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