DURBAN & SWAZILAND
Incentives in the African Bush

Ever scratched a wild rhino’s ear? Ever stood on top of a hyena den while you could hear
them laughing underneath? Ever ventured into the bush on foot while a buffalo herd you
couldn’t see stampeded nearby? Ever flew over the Indian Ocean coast in a helicopter?
Ever looked out over a massive city from the top of a FIFA World Cup stadium? No? Too
bad, because we sure did! All it took was a short post tour to Durban and a three day trip
through lovely little Swaziland: very different destinations, with very different target
audiences. Both are absolutely worth visiting and offer a completely different set of
experiences. Care to join us? Here we go!
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Two of the five white rhinos in Durban’s Tala Game Reserve enjoy the African
Sunset. Notice the one on the right only has one horn. He was poached but
survived. The experience left him deeply traumatised.

Mother and son in Hlane National Park, Swaziland

Outside one of the many local markets in Durban

Three kids on a school trip on top of the World Cup Stadium in
Durban.

A close encounter with a wild rhino in Hlane National Park

A diver cleaning the shark tank in uShaka Marine World,
Durban

Downtown Durban has some impressive colonial architecture

Hand-made candles in Swaziland

Fellow reporters Valentina Schenone and Simona P.K. Daviddi
on the Indian market in Durban

Clockwise from the top left: the luxurious Summerfield Botanical Gardens in Swaziland, a cape buffalo bull: by far the most dangerous animal in the bush, South African Tourism’s Funeka Kraai in between two helicopter pilots and yes, a hippo.

I

t’s 5.30 am when I wake up, gently aided by a choir of
happily tweeting birds. I’m in Mkhaya National Park
in Swaziland, where I slept in a half open luxury cottage
in the middle of the bush –toilet and shower with a
view, people! Apparently I slept very well, because
when I take a look outside, I spot several hyena tracks
almost right on my doorstep. My park ranger Bongani
says they’re more afraid of me than I should be of
them. Well, for a frightened animal, they still got pretty
damn close. It’s the monkeys I should look out for in
my cottage, he says. Apparently they come in and steal
your stuff – which is why there is a safe.
We’re off for an early morning game walk through
the park. No jeep, no protection, lots of whispering.
I’ve been incredibly lucky. You can only enter Mkhaya
after booking, and right before I arrived the previous
group checked out. I’ve been alone in the park with the
staff ever since. We’re the only two people outside of
the main camp. The walk is exhilarating, as were the

drives the day before. The Swazi game reserves are
not that huge – Kruger Park is bigger than the whole
country – which means your chances of seeing lots of
big game are much higher. I even had a close encounter
with a black rhino bull: only 6.000 of these magnificent
animals are still alive.
Swaziland and Durban are almost opposites. Durban is
South Africa’s third largest city. It offers a wide range of
activities and world class venues. Swaziland in general
is less developed as a meetings destination. It doesn’t
have a lot of big venues (it’s working on it though) but
is home to incredible vistas and a deep, proud local
culture. It’s not overrun by tourists yet and offers
genuine contact, friendliness and experiences, making
it perfect for exciting incentives and teambuilding trips.

Durban: South Africa’s playground
Durban is a coastal city in Kwazulu-Natal – the former
Zulu kingdom in the south-eastern part of South Africa.

Bongani Mbatha, my awesome ranger in Mkhaya National Park

It’s home to the country’s busiest harbour. Because of
its many stadiums, golf courses (more than 50 in the
province) and competitions, it’s viewed as the country’s
sporting capital. It has the largest Indian population
in South Africa – Gandhi lived here for more than 20
years – and offers fascinating colonial architecture in
its historic centre.

It’s a cosmopolitan city, offering a broad choice of bars
and fancy restaurants, cultural venues, green space,
shopping opportunities and activities for tourists as
well as business groups. Obviously it has plenty of big
hotels and fancy restaurants that also cater to the
MICE market. We stayed in the Southern Sun Elangeni
and Maharani.

The beachfront was completely refurbished for the
World Cup and now looks like Miami Beach: lots of
tall new hotels offering marvellous views over the
warm waters of the Indian Ocean. It’s often compared
with the much more visited Cape Town on the other
side of the country, but Durban has a more authentic
“African” vibe to it. Once you get away from the beach
promenade, there are lots of traditional African and
Indian markets to be discovered, often hidden in
narrow little alleyways.

What it also offers is the biggest conference centre
of the southern hemisphere. Durban ICC was South
Africa’s first international convention centre and was
officially opened by Mandela in 1997. Since then, it
was voted Africa’s Leading Meetings and Conference
Centre by the World Travel Awards 13 times in 14
years. The complex offers 33,000 m2 of flexible
exhibition and meeting space and holds practically
every sustainability certificate there is.
We spent our last night in Kwazulu-Natal in the Tala
Game Reserve: a private reserve a short drive from

Before this 12 year old Swazi girl (Gugu) let me take a portrait of
her, she wanted to change in her Sunday clothes. She made the right
decision.

Clockwise from the top left: Swaziland’s new national airport,
my Swazi guide Michael Mabaso in his traditional outfit, and
the ‘special’ market in Durban. Very good for your appetite!

Durban. There are hippos, rhinos, giraffes and all sorts
of antelopes to be spotted here. The reserve offers
huge luxury lodges that look incredible, conference
facilities and a good and cosy restaurant that can
be privatised. I found it a splendid venue for private
events/incentives, with lively Durban just a drive away.

lots of colourful traditional ceremonies and festivities
can be attended. Swaziland is a friendly, open country.
Unlike in South Africa – where the issue is quite
exaggerated in my opinion – safety is never a concern
here. There simply isn’t a lot of crime and people will
not stand for it.

Swaziland: Africa on a human scale
Swaziland – Africa’s last remaining absolute monarchy
– is roughly half the size of Belgium but offers four
distinct geographical zones: the mountains of Highveld,
Middleveld, the hot and often dry Lowveld and the
Lubombo Plateau. All of these have their own look and
feel, which makes for varied scenery.

Expect outgoing encounters and genuine
conversations. The Kingdom of Swaziland does not
sport the big venues like its larger neighbour does,
making it a destination more fitting for incentives than
for conferences and large events (for the time being).
It’s perfect for long hikes and biking tours, and offers
lots of other sports as well: rafting, abseiling, cliff
jumping, golf and exploring the vast Gobholo Cave.

With only 1.2 million inhabitants, Swaziland doesn’t
have a real big city. The two biggest urban zones
are the capital Mbabane and Manzini, serving as a
national hub. The rest of the country is mostly rural,
peaceful and quiet. Swaziland is not home to lots of
different tribes and languages like South Africa is. It’s a
monocultural country and the Swazi people are fiercely
proud of their heritage and king. Throughout the year,

I talked about Mkhaya Game Reserve in the intro of
this article. It’s absolutely marvellous: prime African
bush with lots and lots of guaranteed sightings. The
camp is located right in the forest, with bush babies
crying at night and bigger animals walking straight
through. There are some conference facilities for
smaller meetings: an atmospheric shelter without

Boven: Ürs verenigt bergwandelingen op ongeëvenaarde wijze
met kettingroken.
Onder: Het meertje naast Lenzerheide zorgt op zonnige dagen
voor heel wat familiepret.

The Durban beachfront is an impressive sight, especially from the air.

Clockwise from the top left: the very rare black rhino, the only lion I saw in Swaziland, touching a white rhino, Sunny Bright: our
guide in Durban and a panorama of the Lubombo Plateau near the Shewula Mountain Camp in Swaziland.

walls but with screens and projectors, and a nice open
air restaurant around a camp fire. Plans are on the
table to improve and expand these facilities in the near
future.

Mswati III International Airport was recently finished
and is trying to connect to all major South African
cities – although until now there are only flights to
Johannesburg available.

I’ve also visited Hlane National Park, which is a bigger
reserve home to a pride of lions (the only one in the
country). This park has more open fields, which makes
it much easier to spot the elephants. You’ll see a lot
of them. Both parks are some of the best places on
the continent for rhino encounters. Hlane can handle
bigger groups and has an absolutely wonderful open air
restaurant.

Furthermore, the country is building a brand new
international conference centre, able to seat 4,500
people. It will include a five star hotel and 53 holding
rooms – one for each head of state in the African
Union. We’ll have to wait and see how these projects
will develop. As things are now, I would recommend
Swaziland mostly (but firmly) as an excellent
destination for incentives and groups. What it can offer,
it does with great enthusiasm. Absolutely beautiful
country.

As I said, Swaziland doesn’t have a lot of big venues.
The Royal Swazi Spa Hotel and the Lugogo Sun
are both owned by Sun International and can host
events of up to 600 guests. I visited the Summerfield
Botanical Gardens – they offer first class luxury
lodges and a fine dining restaurant. A conference
centre is supposedly being built here. Swaziland is
trying hard to heighten its MICE potential. The King

www.thekingdomofswaziland.com
businessevents.southafrica.net
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